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December 1, 2010

Debra A. Howland
Executive Director and Secretary
21 South Fruit Street, Suite 10
Concord, NH 03301

Dear Ms. Howland:

Please find enclosed Integrys Energy Services, Inc.’s quarterly report for the third quarter of
2010 as required by PUC 2003.03(b). We apologize for not completing this requirement in a
timely manner. Please accept our deepest apologies for this oversight. We are implementing
a new compliance tracking system in December, so the oversight will not be repeated.

The requirement states that this report should also be made available on a confidential basis
to the Office of Consumer Advocate; therefore, please share this information with them as
necessary.

If you have any questions, please contact me at 312-681-1855 or by email at
aklaviter(~,integrysenergy.corn.

Sincerely,

Amy Kiaviter
Regulatory Compliance Analyst


